Skills Shops Information Session (40 places) (venue tbc)
21st September 

Information & Advice about different Training & Funding available including:
· Specialist training unique to the National Skills Academy Skills Shops eg. WorldHost Customer Service & Mary Portas business development

· In work development e.g. Modern Apprenticeships

· Managerial support and development

· Compliance Training

· Pre-employment Training

To book a place or for more info email anne.whitehead@hiemco.org.uk
A Beginners Guide to E Commerce for Small Businesses
13th October
(12 places) Ness Horizons, Kintail House
 

A one day entry level course providing a beginner’s introduction to ecommerce opportunities.  It is appropriate for those who don’t have a website or have a basic one they are not happy with or those who are unsure about IT in business generally

To book a place or for more info email lesley.allan@highland-opportunity.com
Build Your Own Business Website 
14th October
(12 places) Ness Horizons, Kintail House

A one day course which gives participants the skills and confidence they need to start building and/or managing their own successful business website using simple online diy website building tools
To book a place or for more info email lesley.allan@highland-opportunity.com
Mary Portas Master Class - Selling and Service Skills
25th & 26th October
(12-15 places each class–max 2 per business) (venue tbc)

This Master Class is one of seven that form the Mary Portas guide to successful retailing equipping you with the knowledge to:
· Sell and serve more effectively

· Master the different selling styles and skills

· Maintain selling momentum

To book a place or for more info email anne.whitehead@hiemco.org.uk
WorldHost for Retail “Sales Powered by Service” 
27th October
(12-15 places) (venue tbc – half day event)

A half day course which transforms your frontline staff into an effective sales team who not only listen to customers’ needs but maximise on those needs whilst still giving great services.

To book a place or for more info email anne.whitehead@hiemco.org.uk
E Commerce – Beyond The Basics–Growing Your Business Online 
17th November
(12 places) Ness Horizons, Kintail House

A one day advanced level course to provide information and exploration of ecommerce topics where a basic understanding of the topics included in the workshop “A beginners guide to ecommerce for small businesses” is a prerequisite.  It is suitable for participants who have a simple or limited web presence which they are keen to improve and/or manage better
To book a place or for more info email lesley.allan@highland-opportunity.com
ALL COURSES ARE PROVIDED “FREE OF CHARGE”.  PLACES ARE ON A FIRST COME FIRST SERVED BASIS WITH A LIMIT OF ATTENDEES PER BUSINESS.

Coming early next year...
· Selling & Marketing Skills for Retail

· How to tender for Public Sector Contracts
